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Call Flow Process

As one of the first ethics and compliance hotline providers, you can count on us to deliver both state-of-the-art 
technology and unparalleled industry expertise.

NY REPORT TO
BE FILED? 

 

CCIS REVIEWS 
OPTIONS LIST
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on existing 

report, answer 
questions, 

redirect, etc. 

CCIS CLOSES CALL

•  Accesses client-specific intake form

•  Completes intake form according 
    to NAVEX’s industry-leading 
    best practices

•  Reads report details to caller to 
    ensure accuracy

•  Exchanges Report key and PIN 
    (Personal Identification Number) 
    with Caller

•  Instructs Caller on follow-up procedure

Hello

Hola

Olá!1

2

3
INCOMING 

CALL

LANGUAGE 
SELECTION

ENTER
INTERPRETER

QUEUE 

N

Y

Specialist delivers Client-specific greeting and
instructions; intent to file a report is confirmed. 
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Learn more about
the reporting process 

NAVEX is the worldwide leader in integrated risk and compliance management software and services. Our solutions are trusted by thousands of customers 
around the globe to help them manage risk, address complex regulatory requirements, build corporate ESG programmes and foster ethical workplace cultures.
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