
Training 
Creating a culture of compliance

Given the outlined vulnerabilities that SMBs have in areas like cyberattacks, training is evidently 
an essential area to focus on. Yet the tendency for SMBs is to have a reactive approach to risk and 
compliance topics; where the wake-up call comes after an issue has occurred. That, naturally, 
is not advisable. Given the fact that, according to Sage, 91% of SMBs plan to increase or stabilize 
their cybersecurity investment this year, training should not be an afterthought.

SMBs are lagging behind when it comes to having  
a specific plan around risk and compliance in place

SMBs are focusing their training budget on ethics, cybersecurity and data privacy

SMBs: Larger organizations (1,000-9,999 employees):
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63%
of those knowledgeable about ethics and 

compliance say their organization has a risk 
and compliance training plan

73%
have a risk and 

compliance training plan

28%
don’t have one

17%
 don’t have one

9%
don’t know 

10%
don’t know 

Source: NAVEX 2024 Benchmark Survey, Harris Poll
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Navigator Series

Topics SMBs plan to cover in training by 2027

Data 
privacy

Diversity, 
equity and 

inclusion
Ethics and code 
of conduct

Conflicts 
of interest

Cybersecurity Harassment and 
discrimination

Confidential 
information and 
intellectual property

59% 56% 48% 41% 41%59% 39%

Environment, 
health and safety

Conflict of 
interest and gift-
giving/receiving

Anti-bribery 
and corruption

Active 
shooter

Whistleblowing, 
reporting and 
retaliation

AI Financial integrity 
(e.g., Aml, insider 
trading and fraud)

Antitrust and 
competition law

39% 37% 35% 33% 28% 22% 21% 17%

Learn about NAVEX Ethics & Compliance 
Training solutions here

https://www.sage.com/en-gb/company/digital-newsroom/2023/10/12/cyber-security-for-navigating-complexity-and-building-resilience/
https://www.navex.com/en-us/northstar/state-risk-compliance-report/
https://www.navex.com/en-us/northstar/state-risk-compliance-report/
https://www.navex.com/en-us/campaigns/smb/ethics-compliance-hr-training-small-businesses/

