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Building the trust that supports growth

Whistleblowing - whereby an employee raises a concern about malpractice, wrongdoing, risk,

orillegal proceedings - ought to be an important compliance matter for SMBs. When concerns
are brought forth early, they can be investigated and addressed before they become a larger
compliance issue. Yet our findings suggest it's currently not viewed as the priority it should be.
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For SMBs, whistleblowing is not currently viewed as a major priority

Only

rank whistleblowing, reporting and retaliation
within their top three most important
compliance issues for their organization

Source: NAVEX 2024 Benchmark Survey, Harris Poll
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And best-practice systems
are not widely in place

Only half (52%)

of respondents in SMBs say case management and
investigation processes/protocols arein place in their
incident management program

Less than half (48%)

of those in SMBs have a hotline or an internal whistleblower
reporting channel(versus total across all-size organizations
of 61%)

Only 36%

of SMBs offer the ability for third parties to
report through their hotline

Source: NAVEX 2024 Benchmark Survey, Harris Poll
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Not enough SMBs are catching on to the
need to upskill staff in this area

3577

planto have relevant
training on whistleblowing,
reporting and retaliation in
the next 2-3 years

Source: NAVEX 2024 Benchmark Survey, Harris Poll

On the plus side, SMB employees are feeling increasingly confident in making a report
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5.87% increase in median number of
Reports per 100 Employees between

2022 and 2023 for SMBs
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The median anonymous reporting rate
dropped by three percentage points
between 2022-2023

53%
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Source: NAVEX Whistleblowing & Incident Management Benchmark Report

Learn more about how NAVEX

whistleblowing solutions can support

your small business needs
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https://www.navex.com/en-us/northstar/state-risk-compliance-report/
https://www.navex.com/en-us/northstar/state-risk-compliance-report/
https://www.navex.com/en-us/northstar/state-risk-compliance-report/
https://www.navex.com/en-gb/resources/benchmarking-reports/whistleblowing-hotline-incident-management/
https://www.navex.com/en-us/campaigns/smb/whistleblowing-solutions-small-businesses/

