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Customer Support Guide

Welcome to NAVEX’s Customer Support! Our dedicated Customer Support Team is here to provide you with the assistance you need,
whenever you need it, ensuring you get the most out of your NAVEX products. The NAVEX Community is your go-to resource for quick
answers, step-by-step instructions, and comprehensive guides to help you navigate and utilize your NAVEX solutions effectively.
Accessible 24/7, the Community offers a variety of tools and resources designed to enhance your understanding and usage of our system
features, helping you achieve your goals efficiently.

Bookmark the Community at support.navex.com, and get started today. Here you can:

. Find how-to guidance in the knowledge base «  Submitinvoiceinquiries
«  Accessproduct training «  Submit productideas
«  Submitandtracksupport cases «  Connectwith our NAVEX team via Chat

Preferamore personal approach? Our Customer Support Team members are real people ready to troubleshoot issues and collaborate
with you to ensure the most positive experience with your NAVEX product suite. You can expect:

« Aninitial response within one business day, if not sooner
. For same-day responses, submit your Support Request via the Community and select “Urgent”
«  Speakdirectly with our Customer Support Team by phone or chat via the Community:
«  US:+1(866)297 0224
«  EU:+44(0)20 8939 1650
Select option 3, then listen for the appropriate product option. Support hours:
. US: 7am-7pm CT

«  EMEA&APAC: 7am-5pm GMT

Help us improve

At NAVEX, we're committed to continually improving your experience. We regularly invite customers to share feedback through
shart surveys, and your input helps us strengthen our products and the support you receive.

WWW.NAVEX.COM | info@navex.com | U.S.+18662970224 | EMEA+44(0)2089391650

Trusted by over 13,000 organizations, including 70 percent of Fortune 100 and 500 companies, NAVEX is the global leaderinrisk and compliance solutions. The NAVEX One platform strengthens
riskand compliance programs, empowering organizations with unparalleled industry benchmark data and insights. NAVEX One provides a 360-degree view of enterprise, third party and
ecosystemrisk for enhanced regulatory compliance and proactive risk management. With officesinthe U.S., Europe and Asia, and a global customer base, NAVEX continues to define the future
of governance, riskand compliance. Visit our blog or follow us on LinkedIn, Facebook, and YouTube. ® 2026 NAVEX Global, Inc. All Rights Reserved. 05.12.26
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